Student Learning Outcomes Assessment Plan
College: Health and Human Services
Department: Public Health Sciences
Degree Program: Health Systems Management, BS

Student Learning Outcome 1
(knowledge, skill or ability to be assessed)
Students will apply knowledge of healthcare accounting and finance principles and utilize an appropriate
methodology to analyze data and present results in a clear, professional written document

Effectiveness Measure: Identify the data collection instrument, e.g., exam, project, paper, etc. that will
be used to gauge acquisition of this student learning outcome and explain how it assesses the desired
knowledge, skill or ability. A copy of the data collection instrument and all scoring rubrics associated
with this student learning outcome are to be attached to the plan.
Students will complete a data analysis project in the HSMT 3203 Introduction to Health Care Accounting
and Finance. The assignment will assess students’ ability to interpret and communicate analytical and
financial records to professional peers. Students will be assessed on their analysis skills via the AAC&U
Inquiry and Analysis Value Rubric

Methodology: Describe when, where and how the assessment of this student learning outcome will be
administered and evaluated. Describe the process the department will use to collect, analyze and
disseminate the assessment data to program faculty and to decide the changes/improvements to make on
the basis of the assessment data.
The faculty will review the scores on this project and provide feedback at a faculty meeting in the Fall of
each year, and recommend curricular adjustments to assure students are adequately prepared. This will
be assessed in HSMT 3203 in the Spring of the Junior year.

Performance Outcome: Identify the percentage of students assessed that should be able to demonstrate
proficiency in this student learning outcome and the level of proficiency expected. Example: 80% of the
students assessed will achieve a score of “acceptable” or higher on the Oral Presentation Scoring
Rubric
80% of students will receive a rating of “capstone” via the AAC&U Rubric

Student Learning Outcome 2
(knowledge, skill or ability to be assessed)
Students will model effective leadership skills while working in teams; utilizing an approach that centers
around a shared vision and culturally relevant perspectives in a clear, professional written document.

Effectiveness Measure: Identify the data collection instrument, e.g., exam, project, paper, etc. that will
be used to gauge acquisition of this student learning outcome and explain how it assesses the desired
knowledge, skill or ability. A copy of the data collection instrument and all scoring rubrics associated
with this student learning outcome are to be attached to the plan.
Students will complete a written Health Care Team proposal in HSMT 4101 Health Systems
Organization Development. This assignment will assess the students’ ability to communicate
professionally and allow them to demonstrate their ability to utilize a shared vision with culturally
relevant perspectives by their completion of the written assignment. The rubric dimension measuring
teamwork will be completed by each member of the team for the other team members to provide a
measure of leadership skills modeled during the completion of the assignment. A hybrid rubric to assess
values, teamwork, and written communication will be utilized to assess the project.

Methodology: Describe when, where and how the assessment of this student learning outcome will be
administered and evaluated. Describe the process the department will use to collect, analyze and
disseminate the assessment data to program faculty and to decide the changes/improvements to make on
the basis of the assessment data.
The faculty will review the scores on the proposal and provide feedback at a faculty meeting in the Fall
of each year, and recommend curricular adjustments to assure students are adequately prepared. This
will be assessed in HSMT 4101 in the Spring of the Junior year.

Performance Outcome: Identify the percentage of students assessed that should be able to demonstrate
proficiency in this student learning outcome and the level of proficiency expected. Example: 80% of the
students assessed will achieve a score of “acceptable” or higher on the Oral Presentation Scoring
Rubric.
80% of students will receive a rating of “capstone” via the assignment rubric

Student Learning Outcome 3
(knowledge, skill or ability to be assessed)
Students will demonstrate professional oral communication skills presenting evidence of their ability to
address organizational needs of the health and human services sector utilizing an interdisciplinary
approach.

Effectiveness Measure: Identify the data collection instrument, e.g., exam, project, paper, etc. that will
be used to gauge acquisition of this student learning outcome and explain how it assesses the desired
knowledge, skill or ability. A copy of the data collection instrument and all scoring rubrics associated
with this student learning outcome are to be attached to the plan.
Students will develop and present an e-portfolio in HSMT 4400 Health Systems Management Capstone.
Students will be assessed via a hybrid rubric to addresses the domains of communication and integrative
learning. The presentation of the e-portfolio will require students to demonstrate the ability to address
organizational needs using an interdisciplinary approach through the presentation of the artifacts in their
portfolio. The presentation will give students the opportunity to demonstrate effective, professional oral
communication skills.

Methodology: Describe when, where and how the assessment of this student learning outcome will be
administered and evaluated. Describe the process the department will use to collect, analyze and
disseminate the assessment data to program faculty and to decide the changes/improvements to make on
the basis of the assessment data.
The faculty will review the scores on the portfolios and presentations and provide feedback at a faculty
meeting in the Fall of each year, and recommend curricular adjustments to assure students are adequately
prepared. This will be assessed in HSMT 4400 in the Spring of the Senior year.

Performance Outcome: Identify the percentage of students assessed that should be able to demonstrate
proficiency in this student learning outcome and the level of proficiency expected. Example: 80% of the
students assessed will achieve a score of “acceptable” or higher on the Oral Presentation Scoring
Rubric
80% of students will receive a rating of “capstone” via the assignment rubric

STUDENT LEARNING OUTCOME 1-RUBRIC
INQUIRY AND ANALYSIS VALUE RUBRIC
Capstone
4

3

Milestones

2

Benchmark
1

Topic selection

Identifies a creative,
focused, and manageable
topic that addresses
potentially significant yet
previously less-explored
aspects of the topic.

Identifies a focused and
manageable/doable
topic that appropriately
addresses relevant
aspects of the topic.

Identifies a topic that
while manageable or
doable, is too
narrowly focused and
leaves out relevant
aspects of the topic.

Identifies a topic that is
far too general and wideranging as to be
manageable and doable.

Existing
Knowledge,
Research, and/or
Views

Synthesizes in-depth
information from
relevant sources
representing various
points of
view/approaches.

Presents in-depth
information from
relevant sources
representing various
points of
view/approaches.

Presents information
from relevant sources
representing limited
points of
view/approaches.

Presents information
from irrelevant sources
representing limited
points of
view/approaches.

Design Process

All elements of the
methodology or
theoretical framework
are skillfully developed.
Appropriate
methodology or
theoretical frameworks
may be synthesized from
across disciplines or
from relevant
subdisciplines.

Critical elements of the
methodology or
theoretical framework
are appropriately
developed, however,
more subtle elements
are ignored or
unaccounted for.

Critical elements of
the methodology or
theoretical framework
are missing,
incorrectly
developed, or
unfocused.

Inquiry design
demonstrates a
misunderstanding of the
methodology or
theoretical framework.

Analysis

Organizes and
synthesizes evidence to
reveal insightful
patterns, differences, or
similarities related to
focus.

Organizes evidence to
reveal important
patterns, differences, or
similarities related to
focus.

Organizes evidence, Lists evidence, but it is
but the organization not organized and/or is
is not effective in
unrelated to focus.
revealing important
patterns, differences,
or similarities.

Conclusions

States a conclusion that
is a logical extrapolation
from the inquiry
findings.

States a conclusion
focused solely on the
inquiry findings. The
conclusion arises
specifically from and
responds specifically to
the inquiry findings.

States a general
conclusion that,
because it is so
general, also applies
beyond the scope of
the inquiry findings.

Limitations and
Implications

Insightfully discusses in
detail relevant and
supported limitations
and implications.

Discusses relevant and
supported limitations
and implications.

Presents relevant and Presents limitations and
supported limitations implications, but they
and implications.
are possibly irrelevant
and unsupported.

States an ambiguous,
illogical, or
unsupportable
conclusion from inquiry
findings.

STUDENT LEARNING OUTCOME 2-RUBRIC
VALUES, TEAMWORK, AND WRITTEN COMMUNICATION VALUE RUBRIC
Capstone
4

Milestones
3

2

Benchmark
1

Influence of Context
and Aassumptions

Thoroughly (systematically and
methodically) analyzes own and
others' assumptions and carefully
evaluates the relevance of
contexts when presenting a
position.

Identifies own and others'
assumptions and several
relevant contexts when
presenting a position.

Questions some
assumptions.
Identifies several
relevant contexts
when presenting a
position. May be more
aware of others'
assumptions than
one's own.

Shows an emerging
awareness of present
assumptions (sometimes
labels assertions as
assumptions). Begins to
identify some contexts
when presenting a
position.

Knowledge of
Cultural Frameworks

Demonstrates sophisticated
understanding of the complexity
of elements important to
members of another culture in
relation to its history, values,
politics, communication styles,
economy, or beliefs and
practices.

Demonstrates adequate
understanding of the
complexity of elements
important to members of
another culture in relation
to its history, values,
politics, communication
styles, economy, or beliefs
and practices.

Demonstrates partial
understanding of the
complexity of
elements important to
members of another
culture in relation to
its history, values,
politics,
communication styles,
economy, or beliefs
and practices.

Demonstrates surface
understanding of the
complexity of elements
important to members of
another culture in relation
to its history, values,
politics, communication
styles, economy, or beliefs
and practices.

Fosters Constructive
Team Climate

Treats team members
respectfully by being polite and
constructive in communication.
Uses positive vocal or written
tone, facial expressions, and/or
body language to convey a
positive attitude about the team
and its work.
Motivates teammates by
expressing confidence about the
importance of the task and the
team's ability to accomplish it.
Provides assistance and/or
encouragement to team
members.

Treats team members
respectfully by being
polite and constructive in
communication.
Uses positive vocal or
written tone, facial
expressions, and/or body
language to convey a
positive attitude about the
team and its work.
Motivates teammates by
expressing confidence
about the importance of
the task and the team's
ability to accomplish it.
Provides assistance
and/or encouragement to
team members.

Treats team members
respectfully by being
polite and constructive
in communication.
Uses positive vocal or
written tone, facial
expressions, and/or
body language to
convey a positive
attitude about the
team and its work.
Motivates teammates
by expressing
confidence about the
importance of the task
and the team's ability
to accomplish it.
Provides assistance
and/or
encouragement to
team members.

Treats team members
respectfully by being
polite and constructive in
communication.
Uses positive vocal or
written tone, facial
expressions, and/or body
language to convey a
positive attitude about the
team and its work.
Motivates teammates by
expressing confidence
about the importance of
the task and the team's
ability to accomplish it.
Provides assistance
and/or encouragement to
team members.

Genre and
Disciplinary
Conventions

Demonstrates detailed attention
to and successful execution of a
wide range of conventions
particular to a specific discipline
and/or writing task (s) including
organization, content,
presentation, formatting, and
stylistic choices

Demonstrates consistent
use of important
conventions particular to
a specific discipline
and/or writing task(s),
including organization,
content, presentation, and
stylistic choices

Follows expectations
appropriate to a
specific discipline
and/or writing task(s)
for basic organization,
content, and
presentation

Attempts to use a
consistent system for
basic organization and
presentation.

Uses straightforward
language that generally
conveys meaning to
readers. The language in
the portfolio has few
errors.

Uses language that
generally conveys
meaning to readers
with clarity, although
writing may include
some errors.

Uses language that
sometimes impedes
meaning because of
errors in usage.

Control of Syntax and Uses graceful language that
Mechanics
skillfully communicates meaning
to readers with clarity and
fluency, and is virtually errorfree.

STUDENT LEARNING OUTCOME 3-RUBRIC
EFFECTIVE COMMUNICATION AND INTEGRATIVE LEARNING VALUE RUBRIC
Capstone
4

3

Milestones

2

Benchmark
1

Context and Purpose

Demonstrates a thorough
understanding of context,
audience, and purpose that is
responsive to the assigned
task(s) and focuses all elements
of the work.

Demonstrates adequate
consideration of context,
audience, and purpose and a
clear focus on the assigned
task(s) (e.g., the task aligns
with audience, purpose, and
context).

Demonstrates
awareness of context,
audience, purpose, and
to the assigned tasks(s)
(e.g., begins to show
awareness of audience's
perceptions and
assumptions).

Demonstrates minimal
attention to context,
audience, purpose, and
to the assigned tasks(s)
(e.g., expectation of
instructor or self as
audience).

Connections to
Discipline

Independently creates wholes
out of multiple parts
(synthesizes) or draws
conclusions by combining
examples, facts, or theories
from more than one field of
study or perspective.

Independently connects
examples, facts, or theories
from more than one field of
study or perspective.

When prompted,
connects examples,
facts, or theories from
more than one field of
study or perspective.

When prompted,
presents examples,
facts, or theories from
more than one field of
study or perspective.

Organization

Organizational pattern (specific
introduction and conclusion,
sequenced material within the
body, and transitions) is clearly
and consistently observable and
is skillful and makes the content
of the presentation cohesive.

Organizational pattern
(specific introduction and
conclusion, sequenced
material within the body, and
transitions) is clearly and
consistently observable
within the presentation.

Organizational pattern
(specific introduction
and conclusion,
sequenced material
within the body, and
transitions) is
intermittently
observable within the
presentation.

Organizational pattern
(specific introduction
and conclusion,
sequenced material
within the body, and
transitions) is not
observable within the
presentation.

Solutions

Proposes one or more
solutions/hypotheses that
indicates a deep comprehension
of the problem.
Solution/hypotheses are
sensitive to contextual factors as
well as all of the following:
ethical, logical, and cultural
dimensions of the problem.

Proposes one or more
solutions/hypotheses that
indicates comprehension of
the problem.
Solutions/hypotheses are
sensitive to contextual factors
as well as the one of the
following: ethical, logical, or
cultural dimensions of the
problem.

Proposes one
solution/hypothesis
that is “off the shelf ”
rather than individually
designed to address the
specific contextual
factors of the problem.

Proposes a
solution/hypothesis
that is difficult to
evaluate because it is
vague or only indirectly
addresses the problem
statement.

Integrated
Communication

Fulfills the assignment(s) by
choosing a format, language, or
graph (or other visual
representation) in ways that
enhance meaning, making
clear the interdependence of
language and meaning, thought,
and expression.

Fulfills the assignment(s) by
choosing a format, language,
or graph (or other visual
representation) to explicitly
connect content and form,
demonstrating awareness of
purpose and audience.

Fulfills the
assignment(s) by
choosing a format,
language, or graph (or
other visual
representation) that
connects in a basic
way what is being
communicated
(content) with how it is
said (form).

Fulfills the
assignment(s) (i.e. to
produce an essay, a
poster, a video, a
PowerPoint
presentation, etc.) in an
appropriate form.

